


You’ve sent your first tweets, creating interesting and engaging content for your potential 
followers. The other side to Twitter is the stream of information brought to you by the 
people that you follow. And if you follow people, chances are that they will take a look at 
your profile and decide to follow you in return (which is why setting up a profile with 
some engaging tweets first was important!).



One of the key features of Twitter is that, unlike other platforms such as Facebook or 
LinkedIn, following is not necessarily reciprocal – the people you follow may not be the 
people who follow you. Some people have a more-or-less even match of followers and 
following; others follow lots of people but don’t tweet much themselves and therefore 
don’t have many followers; and some Tweeters, usually very well-known people or 
institutions, may have a large number of followers as they tweet a lot but don’t actually 
follow many people; using Twitter more as a broadcast medium to get their message out 
there.



Twitter works best as a dialogue, this is true even for those tweeting in an official 
capacity on behalf of their service. Although they may have more followers than people 
they follow, it’s still useful to follow some people, services or institutions so you have 
other useful information to pass on as well as just promoting yourself or your service. 
And following people will give you a sense of how it’s done when you send your own 
tweets.



So how do you find people to follow? When you first sign up to Twitter, they will suggest 
people for you to follow, or invite you to search for names or keywords, but this can be a 
bit hit and miss. Some people give up at this point, thinking it’s all pop stars and people 
tweeting about their breakfast!
Here are eight suggestions, although not exhaustive, for building a useful feed of 
information that might work well for you.



Following well-known people and commentators in academia, particularly in the field of 
Education, will give you some ideas of how to build your profile and impact, as well as 
offering commentary on education policy, news on developments in Higher Education, 
access to their own network of followers and interesting material to retweet to your 
followers.



You could follow Education researchers and academics such as…



For updates about events, news, policy, or funding opportunities, your professional body 
will be very useful. 



Try some educational bodies, for example Advance HE (formed from the merger of 
Leadership Foundation, Equality Challenge Unit and HEA), Association of National 
Teaching Fellows, Vitae, Staff and Educational Developers Association, Jisc, GuildHE,
Association University Administrators, UK Research Staff Association.
Or search for your occupation’s professional body, for example, Association of Chartered 
Certified Accountants, Royal College of Occupational Therapists, British Psychological 
Society, Chartered Society of Physiotherapy 



For calls for funding and other news



For calls for funding and other news, follow bodies such as UK Research and Innovation, 
Economic & Social Research Council, The Engineering and Physical Sciences 
Research Council, Arts and Humanities Research Council, Biotechnology and Biological 
Sciences Research Council, or Research England.



Education press will give you access to news stories which may interest you or your 
followers.



Education press such as The Conversation, @TimesHigherEd, @gdnHigherEd or 
Research Information will give you access to news stories which may interest you or 
your followers. Following their journalists too, such as Sara Custer (new Digital Editor 
@timeshighered), might be a way to hear about interesting stories or even raise your 
own profile in the press. 
You could also try YSJU News, for the latest news, events and academic opinion.
Many academic journals or publishers also have their own Twitter accounts which are 
useful for updates on calls for contributions or new contents. Search for the ones 
relevant to you!



Building up a network of other academics on Twitter is a fantastic way to support your 
work – whether it’s sharing every-day practice, building a Personal Learning Network or 
debating approaches around a particular subject area.



Search for people you know to see if they have a Twitter account. Search by name or by 
keyword, or import contacts from your LinkedIn account or email. You can use our YSJ 
Tweeps list to find out who else is using Twitter at YSJ, or try these other two lists – VCs 
Who Tweet from Sue Becks, and Academics Who Tweet from Laura Pasquini.
We’ll cover how to create your own Twitter Lists on Day 8!



There are several bloggers and tweeters who create a supportive community for other 
academic professionals and students, who have really useful advice and experiences to 
share on the various aspects of being or becoming an academic, from writing and 
publication to managing your career.



These people and communities provide useful advice to pass on to your students, and 
possibly useful for you too! 



Following your institution’s official account, as well as professional services departments 
or individuals, can be a great way to find out what’s happening across the university, 
what support and opportunities are available to staff and students, and even ways get 
involved in projects happening across the institution.



There are lots of people on Twitter who can feed you useful information, but aren’t 
academics. Follow librarians, disability advisers, careers advisors, learning 
technologists, researchers and staff developers, SU sabbaticals…all useful people to 
learn from and collaborate with!
There are many more who arent on this slide, including Schools, Departments,
Programmes and individuals, you can use our YSJ Tweeps list to find out who else is 
using Twitter at YSJ.



Finally, what about the HE policy makers?



If you’re interested in government education policy, you could always follow politicians, 
the select committees for Education, The Office for Students, Quality Assurance Agency, 
Universities UK, or The Higher Education Policy Institute, although we like to get our HE 
policy fix from @WonkHE.



● Last slide!


